
C R E D E N T I A L S



OUR STORY

Enigma was founded from a flat in Sea Point in 2008, with 2 employees. Eleven years later we 
have grown to become a multi-faceted promotional clothing and gifting company that employs 

more than 40 people. Our love for the industry means we provide personalised relationships with 
all of our clients, with no order being too big or too small. 

We are currently expanding into Africa and will soon have offices 
in Tanzania, Ghana, Nigeria and Mozambique.



WHAT
SEPARATES 

US FROM 
THE REST?

ENERGY

PASSION

INTEGRITY

OUR PHILOSOPHY



VALUE THROUGH VALUES



GO THE EXTRA MILE... 
                  

...IT’S NEVER CROWDED.

OUR ETHOS



TO PROVIDE 
UNPARALLELED 
SERVICE AND 
VALUE THROUGH 
INDUSTRY-LEADING 
EXPERTISE.

OUR MISSION



OUR OFFERING

PROMOTIONAL 
CLOTHING & 
GIFTS

• Over 18 000 different kinds  
 of promotional clothing and  
 gifts

• No order is too big or too  
 small - our minimum order  
 starts at just 20 units

• Direct imports – we can   
 source unique items for your  
 brand anywhere in the world



OUR OFFERING CONT...

SAFETY WEAR

• PPE – Conti suits, 
 reflective vests, bunny 
 jackets and accessories

• Safety Shoes – we offer 
 any brand including Bova,    
 Lemeitre, Hi-tech, Rebel, 
 DOT etc

• Kitting – packing staff 
 orders to each individual     
 requirement



OUR OFFERING CONT...

CUSTOMIZED 
INHOUSE 
MANUFACTURING 
& EMBROIDERY

• Our CMT factory means that 
 we manufacture almost 40% 
 of our garments in house

• We can customise any 
 garment to spec including 
 golf shirts, T-shirts, jackets, 
 pants and bags

• Our 20 in-house embroidery    
 stations means we turn 
 branded products around 
 quickly



OUR OFFERING CONT...

E-COMMERCE SITE

• Customise your brand by using our storefront

• Our clients can have their own online e-commerce store, allowing staff and 
 individual departments to order their branded items online



OUR OFFERING CONT...

• We offer warehousing  
 and distribution facilities

• Stock items can be delivered 
 within 3 working days from order

• Reporting and analytics

WAREHOUSING 
& DISTRIBUTION



Quotes done within 
4 hours, unless sourced 
internationally

Samples can be delivered 
within 48 hours at no cost

We aim to make your 
brand amazing by sourcing 
creative and unique items

DEDICATED SALES STAFF
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OUR FOOTPRINT

• We can deliver anywhere in SA within  
3 working days

•  International deliveries 5 – 8 working days

•  Centralised warehousing means better control

•  Sales offices in JHB, CT, PE and DBN



OUR CORE CLIENTS



THANK YOU, WE’D LOVE TO WORK WITH YOU!


